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Pittsburgh TODAY

----------------------------------------

The Pittsburgh Opinion Exchange (POE) is a collaboration between
Pittsburgh Today and regional non-profits for the purposes of capturing and
measuring the opinions, demographics, and behaviors of local residents.

Civic Science uses web-based polling widgets
and data analysis software to generate valuable
Insights into consumer preference and behavior.



GVIS Web-based Polling Widgets

Pittsburgh TODAY Expandable, JavaScript widget
In which of these
restaurant venues | Pittsburgh TODAY Weekly 3-question polls maximize participation
would you feel most
at home?

E-Mall Address Ascertain demographics, affluence, consumer

m behavior, ideals, attitudes, etc.

This information is used to

pratect against fraudulent
vioting. Your infarmation is
never shared.

Anonymous tracking of users enable
‘longitudinal’ analysis

<«——— Web 2.0 tools create ‘virality’




Post poll on your site

Questions update weekly

asked

- Capture key demographic info

- Merge poll data with existing
customer data sources

‘Grab’ widget at Pittsburgh Today

Provide input, have your questions

How It Works

Pittsburgh|[TODAY

About Us StaffiBoard Subscribe
GREATER PITTSBURGH A I'1S counci
Ewpowering-the pes

Question 1 of 3

N Cultural Policy ProSono Professional Publications
In which of these restaurant and Research Consulting Development  Resources
wvenues would you feel most
at home?
Upcoming Events - Register Online
- fi " > Property: Legal C Register
Primantl's for the Savvy Artist Now

- Tuesday, January 13, 2008, 5:30 pm

MOIT‘[OH'S or Ruth's ﬁ’ Love (and Know) Thy Audience Register
Chris

Wednesday, January 21, 2009, § am Now

View Mors Events.

Any Big Burrito Group Announcements
Restaurant > 2008 Work of Art Awards nomination forms are now
available.

> Voting for America's top arts destinations is now
open. Help Pittsburgh keep the title of America's #1
Mid-sized Arts City by casting your vote at American
Style Magazine today.

> Announcing our 2008 Pennsylvania Partners in the
Arts Grantees.

> Announcing our newest grant program: The BNY
Mellon Audience Development Fund!

> The Arts Council has a new Strategic Plan
We invite everyone to comment on the plan on the Arts
Council Blog.

Pittsburgh|TODAY

Membership  Suppert ProArtsTickets

Pittsburgh TODAY

In which of these
restaurant venues
would you feel most
at home?

Learn more about polling widgets and
how your organization can help us to tell
the story of the Arts in Pittsburgh.

Downloadable Resources
Applications, walking lours and more in POF and
word formats.

E-Mail Address

This information is used to

=
protect against fraudulent ==
voting. Your information is —> —

never shared.
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% Dashboard and Data Viewer

_@;;

-View real-time results (local &
global data)

-Access archived polls

-Download raw data for your site

Snapshot

-Query and cross-tabulate
-Filter by demographic, etc.

-Generate reports/charts

-Integrate other data*

Q1: Please indicate your gender
Answars.

01: In which of these restaurant ven:

wrs: 119

Lifestyle Survey 12/268/2008

Q2: Of these, which do you believe

wes would you feel most

Total Respondants

! PDE

at hame?

10

is Western PA's most famous
tourist destination?



% What is the Goal?

#1 Engage and profile your donors, oA .y
customers, and members to support ekl 27!
. . 1 {
marketing and programming X “ T
& —a— 1218
B
e #2 Compare your stakeholders to the
s broader community as a whole
4....:. : Posponsa e S— We want our

voices to be

heard!
We want to

affect real
change

#3 Create a powerful community
asset and research tool Let's share our

resources and
. mobilize!




% Survey Strategy

Weekly 3-question polls
Demographics generated ‘intelligently’
Participants propose questions for future polls

Promotion is critical: Poll should be “above
the fold” on your website and mentioned in
any email communications with stakeholders.
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