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Civic Science uses web-based polling widgets 
and data analysis software to generate valuable
insights into consumer preference and behavior.  

The Pittsburgh Opinion Exchange (POE) is a collaboration between 
Pittsburgh Today and regional non-profits for the purposes of capturing and 
measuring the opinions, demographics, and behaviors of local residents. 



Web‐based Polling Widgets

Weekly 3-question polls maximize participation

Ascertain demographics, affluence, consumer 
behavior, ideals, attitudes, etc.

Web 2.0 tools create ‘virality’

Anonymous tracking of users enable 
‘longitudinal’ analysis 

Expandable, JavaScript widget



How It Works

- ‘Grab’ widget at Pittsburgh Today

- Post poll on your site

- Questions update weekly

- Provide input, have your questions 
asked

- Capture key demographic info

- Merge poll data with existing
customer data sources



Dashboard and Data Viewer

-View real-time results (local &
global data)

-Access archived polls

-Download raw data for your site

-Query and cross-tabulate

-Filter by demographic, etc.

-Generate reports/charts

-Integrate other data*



What is the Goal?

#1 Engage and profile your donors,
customers, and members to support
marketing and programming

#2 Compare your stakeholders to the
broader community as a whole

#3 Create a powerful community
asset and research tool



Survey Strategy

• Weekly 3‐question polls

• Demographics generated ‘intelligently’

• Participants propose questions for future polls

• Promotion is critical: Poll should be “above 
 the fold”

 
on your website and mentioned in 

 any email communications with stakeholders.  
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